
Belize Oval II & Trinity Spas - Owner’s Protection Program 
 

THE MANUFACTURER OF BELIZE SPAS: CSI, EXTENDS THIS LIMITED WARRANTY SOLELY TO THE ORIGINAL PURCHASER 
OF THE ABOVE-LISTED BELIZE SPAS INSTALLED FOR RESIDENTIAL USE WITHIN THE UNITED STATES. WARRANTY IS 
NON-TRANSFERABLE AND ONLY IN EFFECT AT THE ORIGINAL INSTALLATION SITE.  

FIVE YEARS SPA SHELL  The manufacturer warrants against water loss due to defects in the spa shell for five years from the 
original date of purchase. 
 

THREE YEARS PLUMBING & SHELL SURFACE  The manufacturer warrants the interior surface of the spa shell against blister-
ing, cracking, or delaminating for three years from the original date of purchase and warrants factory-installed plumbing against 
water loss due to defects in workmanship and materials for a period of three years from the original date of purchase.  
 

ONE YEAR EQUIPMENT & CONTROLS  The manufacturer warrants the spa’s electrical equipment components, specifically, 
pump(s), heater, and control system against malfunctions due to defects in material and workmanship for one year from the origi-
nal date of purchase. 

WARRANTIES FOR OTHER COMPONENTS 
All other non-specified items, including but not limited to light 
bulbs, light lenses, fuses, headrests, cabinet finish, spa cover 
and filter are warranted to be free of defects in workmanship and 
materials at the time of delivery. 
 

PERFORMANCE 
To obtain service in the event of a defect covered by this Limited 
Warranty, notify The Spa Depot or the manufacturer within 30 
days, and use all reasonable means to protect the spa from fur-
ther damage. Upon proof of purchase, the manufacturer or its 
designated service representative will correct the defect subject 
to the terms and conditions contained in this Limited Warranty. 
There will be no charge for parts as described in the warranty 
terms.  All materials for examination must be returned to CSI 
freight prepaid.  You may be assessed reasonable repairman 
travel mileage charges.  Service call labor will be charged after 
six months from date of purchase. If the manufacturer deter-
mines that repair of the covered defect is not feasible, we reserve 
the right to instead provide a replacement spa equal in value to 
the original purchase price of the defective spa. In such an event, 
reasonable costs for removal of the defective spa, shipping costs 
for the replacement spa and delivery and installation of the re-
placement spa will be the responsibility of the spa owner. The 
replacement spa warranty will be equal to the balance, if any, 
remaining on the original spa. All disputes are subject to arbitra-
tion in the state of Oregon and subject to said laws. 
 

EXCLUSIONS 
Spas installed in commercial applications are excluded from any 
coverage whatsoever.  This Limited Warranty is void if the manu-
facturer or its designated representative determines that the Be-
lize spa has been subjected to alteration, neglect, misuse or 
abuse; if any repairs have been attempted by anyone other than 
the manufacturer or its designated representative; or if failure is 
cause by accident, acts of God or other causes beyond the con-
trol of the manufacturer. Neglect, misuse and abuse include any 
installation, operation or maintenance of the spa other than in 
accordance with the instructions contained in the owner’s manual 
provided with the spa, including (but not limited to) damage 
caused by the operation of the Belize Spa outside the range of 
40ºF and 104ºF; the failure to maintain proper water chemistry 
and chemical balance and the use of abrasive or improper clean-
ers. This Limited Warranty does not provide coverage for the 
insulating cover, any item attached to, or installed on, the spa 
after the date of manufacture, or for gaining access to any com-
ponent for repair or replacement. The spa owner accepts liability 

for repair work performed by anyone other than a representative 
designated by The Spa Depot or the manufacturer. 
 

LIMITATIONS 
This Limited Warranty takes the place of all other warranties, 
express or implied, in fact or at law, including implied warranties 
of merchantability and fitness for a particular purpose. All war-
ranty service must be performed by the manufacturer or its des-
ignated representative. No agent, dealer, distributor, service 
company or other party is authorized to change, modify or extend 
the terms of this Limited Warranty in any manner whatsoever. 
 

DISCLAIMERS 
The manufacturer, The Spa Depot, and its representatives shall 
not be liable for any injury, loss, cost or other damage, whether 
incidental or consequential, arising out of any defect covered by 
this Limited Warranty, including, without limitation, loss of use of 
the spa and cost for removal of defective product, even if the 
manufacturer has been advised of the possibility of such dam-
age. The liability of the manufacturer and The Spa Depot under 
this Limited Warranty, if any, shall not exceed the original amount 
paid for the defective product. Coverage under this Limited War-
ranty shall commence as of the original date of purchase and the 
duration of such coverage shall not extend for any reason what-
soever beyond the stated time periods. These disclaimers shall 
be equally applicable to any service provided by the manufac-
turer or its designated representatives. 
 

LEGAL RIGHTS 
This Limited Warranty gives you specific legal rights. You may 
also have other rights which vary from state to state. 
 
This warranty is effective for spas manufactured after 6/1/2005. 
 
 
 
 
 
This Belize Spa is manufactured in the USA by: 
 

CSI 
 
 
Belize Spas™ are distributed exclusively by: 
 

The Spa Depot® 
1019 85th Ave. SE 
Olympia, WA 98501-5706 
(800) 823-3638     www.SpaDepot.com   
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